lles

The right cover. Well priced. Outstanding service.

Insurance Claim Checklist

Below is a list of the information and documents that will be required to process a claim to settlement.

Escape of Water

-

to Buildings

Theft Damage

Details of the
cause of the
leak?

Has the leak
been repaired?

Details of the
incident.

Has anyone been

| apprehended?

Details of the
incident,
including the
date the
damage was
noticed.

Details of the
incident,

",—'? including the
aw date the

damage was
noticed.

How did the fire
start?

The date of the
incident.

Details of the
extent of the
damage.

Close up and
wider view

photographs.

Close up and
wider view

photographs.

Close up and
wider view

photographs.

Close up and
wider view

photographs.

Close up and
wider view

photographs.

Close up and
wider view

photographs.

What has been
done to prevent
further damage
occurring?

Has the
property been
made secure?

Have you any
invoices?

When was the
roof, gutters or
balcony last
maintained?

Has the area
been made safe
and secure?

Have you any
invoices?

The extent of
the damage?

Has the area
been made safe
and secure?

Have you any
invoices?

The extent of
the damage to
the building.

The extent of
the damage to
the building.

The extent of
the damage to
the building.

Are there any
witnesses or
CCTV of the
incident?

Did the Fire
Service attend?

If arson, do you
have a crime
reference
number?

Are there any
witnesses or
CCTV of the
incident?

Have there been
any recent
repairs/
installation

that may have
caused the leak?

Police crime
reference
number/
incident
reference
number.

What has been
done to prevent
further damage
occurring?

Has anyone
been
apprehended?

Details of the
areas/room/
flats affected.

Police crime
reference
number/
incident
reference
number.

Has an
estimate for
repairs been
obtained?

Has an
estimate for
repairs been
obtained?

Has an
estimate for
repairs been
obtained?

Has an estimate
for repairs been
obtained?

Is the property
habitable?

Has an
estimate for
repairs been
obtained?



Subsidence

Underground
Services (AD)

TS

Engineering

W -

OWUT oF
l ORDER

Contact Us

What is the extent
of the damage?

The date of the
storm or flood?

What is the cause
of the damage?

Details of the
incident.

Details of the
allegations
received.

Details of the
incident, including
the date the
damage was
noticed.

Close up and wider
view photographs.

Close up and wider
view photographs.

Close up and wider
view photographs.

Close up and
wider view
photographs of the
area the incident
occurred at.

The date the
allegations were
received.

Close up and wider
view photographs.

The date the
damage was
noticed. The age
of the property?

What is the extent
of the damage and
to which areas of
the building.

Has a CCTV survey
taken place?

If so, please provide
the report.

What has been
done to prevent
further injury or
damage?

All correspondence
in relation to the
allegations.

Isthere a
maintenance
program in place?
When was the item
last checked?

Do you have a
structural
engineers report?

Has the area been
made safe?

Have you any
invoices?

What is the extent
of the damage and
to which areas of
the building?

Is there a
maintenance
program in place at
the building?

When was the area
last checked?

The director’s/
representative’s
commentsin
relation to the
allegations
received.

Has the item/area
been made safe?

Contact details
should a loss
adjuster be
appointed by
insurers.

Has an estimate
for repairs been
obtained?

Has an estimate
for repairs been
obtained?

Have you received a
formal claim in
writing for the
claimant?

Contact details for
the Directors or
representative.

Has an estimate
for repairs been
obtained?

St Giles Insurance & Finance Services Limited

London

105 Piccadilly
London W1J 7NJ
Tel: 0207 629 3176

Liverpool

78 Rodney Street
Liverpool LT19AR
Tel: 0151709 1911

Ringwood

17 Headlands Business Park, Salisbury Road,
Ringwood, Hampshire BH24 3PB

Tel: 01425 475100




